
A4uuuucrparlHfl MyHHr-lHu a/r bHoro o6pa :onaHns noc erox X ar-t,rv efr

<04> oxrs6pa 2019 ro4a

AKT Ns 3

KaMepa/Ibuofi nposepKH l{cnoflHeHHs MyH}rru[a.[bHoro 3aAaHHfl Ha oKA3aHHe H

BbInoJIHeHI{e MyHIrIIHna"rIbHbrx yc/ryr u pa6or MyHHrIHna.ltbHbrM 6ro,4xernurrr
yqpexAeHlreM Ky,rtbrypu <Xanstr,refi cxufi r{cropr{Ko-Kpae BeAqecxu fi ruyreil,

ta 9 ruecnqen 2019 roga

OorosaHue 4afl rpoBepKn:
- nocraHoB/teHHe AguuHucrpaquu noce.rrKa or 27.L2.2017 roAa Ne 199 "O rfopuruponaHuu
MyHI,II{HnanbHoro 3a4aHufl Ha oKa3aHr4e MyHr4r{Hna"rrbHbrx ycnyr (arrnolHeHue pa6or) B orHo[IeHHH

MyHul-lHnanbHbtx yLlpexgenuil MyHHrlHnanbHoro o6pa:ooauus noce,rroK Xasurr,reii u $NHaucoaoro
o6ecneqeHufl Bbtno,rtHeHHs MyHHr{Hna,rrbHoro 3aAaHHg)) ;

- pacnoprDKeHHe A4uunucrpaqur rrocelrKa or 24.05.2019 roAa Ne 125-PA "O npoBeAeHHH

KaMepa.[bHblx npoBepoK Hcno,rrHeHHs MyHHr{H[anbHbrx ragaHufi Ha oKa3aHHe ]4 Bbrrro,qHeHHe

MyHl4quna/rbHbrx ycnyr u pa6or MyHHuHnanbHbrM14 yqpexg{eHusMH, noABeAoMcrBeHHbrMH

Agrr,runucrpaqr4u nocenxa Xausrueff a 2019 roAy)).

,(oxyrueuru, npeAocraBfl eH H r,t e Arln paccM orpeH r{fl :

- xypHa/r xaro6 H npeA/toxenrafi MEYK <XIrlKM>;
- xypHan npueMa-cAauu axcno:uqufi;
- aKrbl npueMa-nepeAallH Bo BpeMeHHoe no.[b3oBaHHe 14 oxpaHHbre ronotpaQrauecxue on]flcu;
- BeAOMOCTb OIleHKlr Bblno,rrHeHHrr noKa3arenefi xaqecraa MyHHr+,rnanrHofi pa6orrr <l1y6,luunufi noxa:
uy:efiusx npeAMeroB, r'ry:efiNux xonnexqufi, MEyK (xl4KM> ra 9 uecrqes 2019 roAa;
- orqer o6 HCno,rtHeHI,IH MyHl4r]HlranbHono 3aAaHHs Ha Bbrno,rrHeHHe MyHHr"lHnanuHofi ycnyrH:

"lly6lttuHttil noxa: nly:effurtx npeAMeroB, nay:efrnurx xollexquff, MEyK (XIrlKM" ta grMecqqes 2019
roAa.

OcHosHas HopMarr{BHas 6asa, npr{MeHeHH as Ms Bbrflo,[Heurrs npoBepKu:

- MyHl4t-lHna,[bHoe 3aAaHHe MyHHqHna/rbHoMy 6rc4xeruouy yrlpe)VlenHlo Kynbryprrt r<f,a11p,1114eficxuia

l.IcropHKo-KpaeBeAqecKtafi uy:efir, yTBepx(AeHHoe B coorBeTc]'BHH c nocraHoBr.reHHCrvl flnlmanucrpaqxu
MyHullunanbHoro o6pa:onauufl roce,rroK Xauurruefi or 27.12.2017 r, Ns199 "O cpopvr.rpoBaHllH

MyHHI-lHna,rIbHoro 3aAaHHfl Ha oKa3aHHe MyHHuHna,rrbHbrx ycnyr (nnrno,rrHeHHe pa6r:lr) B orHouteHuH
MyHHI{HrIanbHbIx yr{peNgeHufi MyHHrlxnanbHoro o6pa:osauus noce,rroK XaHr,lueil u SaHaHcoaoro
o6ecneqeuuq MyHr,rr{Hna,rrbHoro 3aAaHHfl )) ;

- nocraHoB.reHne A4uuuucrpaqlIH noce,rKa or 01.03.2019 r. Ne 025 (06 yrBepx(4eHr4r,r BE,AoMcrBeHHoro

nePeqHfl MyHlallunanbHblx ycnyr u pa6or, oKa3brBaeMbrx H Bbrno.flHfleMbrx tvryHHqHnanbHbrMH

6rcgxerHuutI yqpexgeHusMu Ha reppHroprar.r MyHHrlHnanbHoro o6pa:onanns noce"flox; XaHrruefi";
- nocraHoBJleuue AgrrauHHcrpal{HH noce.rlKa or 28.01.2016 roga Ne 012 <06 yraep44enuu flopngxa
npoBeAeHHg olleHKH KaqecTBa oKa3aHHfl MyHHrlHnanbHbrx ycnyf H BbrnoJ'rHeHHfl ulrsTqrna.rrbHbtx
pa6or";
- rrocraHoBJrenue A,quuHHCrpar{HH noce,rrKa or 28.01.2016 ro4a Ne 0ll " 06 yrsepx{BHHH Ilopagxa
npoBeAeHlrfl oqeHKH BblnonHeHHf MyHHLIHna.rrbHbrMH yqpexAeHHsMH MyHHr_lHna,[bHOrO 3aAaHHs lra

oKa3aHHe MyHrarlunanbHbrx yc/ryr n BbrnorHeHHe MyHHqHna.[bHbrx pa6orr;



- nocraHoBneHHe AnMHHHCrpatlHH nocenKa or 04.03.2019 ro4a Ns 027 "()6 yraepxgellal{ HopMarHBHbrx

3HaqeHHfi noKa3are.[eil xar{ecrna, xapaKTepH3y}oulux oKa3aHHe r'lyHnqunalrHofi yc/rytu Anfl
MyHr,rr-lHnanbHoro 6ro,qxernoro yqpexneHHrr Kynbrypbr <XaHrrueilcrufi 14cT0p14l(0.}(paeBeAqecKHfi

My3efi) u ux BecoBbrx Aoneil Ha 2019 roA ));
- pacnopflxeHue AnMHHHcrpaqHH noce/lKa or 04.03.2019 ro4a Ne 055 "06 yclaHoB/r€,Hut4 KrlapraJrb[.t[,tx

n.flaHoBblx noxagarelefi Bbtfio,rrHeHHR MyHHr{Hrra.rlL,Horo 3aAaHHfl Ha oKa3a]l},lc H B]rrnorHer{He

MyHHqHna.[bHbIx ycnyr u pa6or MyHHr]HnanbHbrMH yqpexvleHHrrMH, noABeI(oMcrBeHHbrMr4

Agr'aranucrpar{Hn nocenxa Xanrruefi, e 2019 roAy,,.

Pe:yarraru KaMepanbuofi nponepKrr uctroflHeHrrq MyHnr{[narbHoro 3aAaHHs Hra Bbrno,[HeHHe

MyHr{r{Hraflsnoil ycnyru MEYK (XI,IKMD 3a 9 Mecsqen 2019 ro4a

B cooreercrauu c Be4oMcrBeHHbIM nepeqHeM MyHnqrznarbHbrx ycnyr ra pa6or, oKa3brBaeMbrx H

BbllloJ'IHqeMblx Ha TeppHTopHH MyHHUHnanbHoro o6pa:onaHug noce.rroK XaHurrlefi r\4yHHI-{HrranbHbrMH

yqpex(AeHI,IqMH, ITOABeAoMCTBeHHL,IMH Aguunucrpaquu noCe,[Ka, B KaqecrBe rfcHoBHblx BHA0B

AeqrenbHocrr4 MyHHrlHnanbHoe 6ro4xeruoe yqpexAeHue Kynbrypbr "XaHrruericrulfi HCropHKo-

KpaeBeAqecxrzff rtry:efi> BLIlo,rIHser MyrlHrlHnanbHylo yc/ryry "[y6nHuutrfi noxa: nayretfiHux npeAMeroB,

nayrefiHux xorlexqnfi>.
B coorsercrBHn c MyHHUHIIanbHbTM 3aAalJHeM, BbrAaHHbrM Mt;yK XI4KM na 20lg rozt,

onpeAeJleH rogooofi o6tdv oKa3aHHs nayuxqunalsHofi ycnyrH B Harypa/rbHorvr BbrpaxeHHH, H

noKa3aTe.[u, xapaKTepH3ytolqHe KaqeCTBo oKa3aHHtl tttyHnqnnarr,Hofi ycfiyrv. PacrropaxenHem

Aguuuucrpaql4H nocenKa Ns 055 or 04.03.2019 r. "O6 ycraHots,rreHHH Ktsapra./rbr.tblx rr.rraHoBblx

noKa3arenefi Bblno,nHeHl,tff MyHl4t-lHna,[bHoro 3aAaHHg Ha oKa3aHHe H Bbtno"rtHeHHe M]rHHr-lHna,nbrrbrx

ycnyr H Pa6or MyHI,II{H[anbHbrMI,t yqpexl4eHHrrMH, rroABeAoMcrBeHHbrMH AnMHHHCrpar..lHH noce.rlKa

Xauruuefi s 201-9 roAy> orrpeAeneHbr coorBercrBy]orr{He KBapranbHbre [.[aHoBLre noKa3arenh

Bbrno/rHeHr,rrr MyHHr{r4nanbHoro 3anaHr,rs.

Kaueparsuas npoBepKa o6 ucnonHeHur-r MyHurlunarrbHoro 3aAaHufl ocyu{ecrBnrrercs B qacrr.r:

1. otleHKH HCno.rrHeHHfl o6t6nanr,rx noxa:arerefr oKa3aHHq MyHHr-lHnanrnofi yclyrr;
2. otleHKH noxa:alereil KaqecrBa, xapaKrepH3yroLr{Hx oKa3aHHe MyHHqunanunofi yclyru;
3. Hroroeofi oqeHKH Bbrno,[HeHHs MyHHr-luna.[bHoro 3aAaHHrr.

l. OqeHxa uc[orueHl.rs o6r6rusulx noKa3areneil oxarauHfl MyHHr{HnarsHoil ycnyr[
<fly6l u v H r,r ii uoxa: ny:efi H srx n peAMeroB, wry:ei.i H l,lx xol.rlex qn fi ,

OqeHxa BbIno,rIHeHHfl MyHxIlHrIa,rrbHoro 3anaHHR no KpHTepr{}o (floKa3are,rrH, l:apaKTepH3y}or{He

o6teu> (K1) npou:ro1rrcfl no Qopr"ryne:

K1 =K10/K1nax1007o,

FAE:

K10 - Qaxuauecxufi o6tepr oKa3aHLIq MyHHqHnaasHoil ycayru (xoauuecroo nocetnrenefr);
Klnl - nraHossrfi o6reu oKa3aHl,rq MyHHr-luna/rruofi pa6oru (xoluvecrBo nocer4't:eaefi).
MByK <XI4KM, Ha 9 uecnqen 2019 roAa yrBepxgeH o6rEM MyHrdr{r{na,nrnofi ycrlyrr B

Ko"flurfecrBe 3 500 [ocernTe.fleil aurcranox. R coorrercrBnH c KaMepanbHofi npoaepxotii yupex,rleuun

Qarruvecxoe Ko,[HqecrBo nocernTereil ssrcraBoK B or{eHHBaeMoM flepuoAe cocraBuJro 3 703, qro

cocraBflfler 105,8 % or yrBepx(AeHHoro o6r0ua oKa3aHr.rrr MyHur-lr4nanrHoil ycnyrH, qro i{e npeBbrr.uaer

AOnycrHMoe oTKJroHeHue, npeAycMorpeHHoe MyHHt_{HrranbHbrM 3aAaHHeM.

Kl = 3 70313 500 x 100%=105,8 %o



Ha ocHoBaHHH Bbt[IeH3,rtoxeHHoro, MyHHr1HnanbHoe 3aAaHHe no KpH.r'epH}o <o6r,6ruHue
noKa3are.rlu BbIno.rlHeHHq MyHr.rqHnanbHoro 3a,qaHr4s) (K1) :a 9 uecxqen 2019 ro4a MyHHr_lHnarbHbrM

6rc4xernulu yqpexAeHl4eM Kynbryptt <Xasslrrr eficu,ttit - KpaeBeAqecxufi r,,ty:efi)) Bblnor,rHeHo B no.nFroM
o6t€r'ae.

2, Oqeuxa KaqecrBa oKa3aHlq MyHurlrnaauuofi yca,yru
<fly6anvnufi noxar ruy:eilnux [peAMeroB, rray:eilnrrx xoaaexquil>

oqenxa KaqecrBa oKa3aHHq MyHl,rl-lananruofi yclyru ocylqecrB,rrqercs c HCnonb3oBaHHeM cneAylou{ero
MeroAa:

1. Mouuropnnr Bblno.rtHeHHfl rloKa3arerefi xaqecrBa MyHur-lunanrHofi ycnyrra no pe3ynbraraM
Aesre"rrbHocru MEYK (XITIKM).

Pacqer Hrorosofi oLIeHKH Kar{ecrBa oKa3aHr,rff MyHHr-{u[aarHofi ycnyru (K2= K.uu) onpeAerqercfl
nocpeAcrBoM cyMMHpOBaHHTI OqeHOK nO KaXAOMy noKa3arenlo KaqecrBa MyHHrlt{[ansHofi yclyrh:

K.ou,, = Krp

rAe:

K,r-oqeuxa coorBercrBHfl KaLIecrBa $axruvecrcu npeAocraBnqer\aoil MyrlHtlHrransuoii yclyna cran;1aprv
KaqeCTlBa, yCTaHoBneHHafl IIo pe3vnbTaTaM npoBeAeHHoro MoHHTopHttra.

1. Mou COOTBCTCTBHq KAqCCTBA KTHqCCKh TI
,AB,T'IEMOH

CT'A KAqCCTBA

uynuuunanuofi yclVru( K,,).
Pe:y.rllrarou MoHHTopHHra coorBercrBurr Kaqecrra QaxruvecKu [peAocrasnser\aoil ycnyrH craHAapry
Kal{ecrBa MyHl'Iq}Inanrnofi ycayrH, flB,rlrtercq BeAoMocrb ot]eHKH coorBercrBr4q KaqecrBa Qaxruuecxu
np eA ocraB/rseu ofi y c tlyr u craHAa pry KaqecrBa MyHlrr_lr4 rranruo fi yclyna.

Coraacso BeAoMocrH:

1. flo noxasare,[]o Kaqecrea (Ko,n[qecrBo ruy:efiurrx npeAMeroB ocHoBHo[.o Myrefinoro
Sou4a yqpexAeHnn, ony6lnxoBaHHbrx Ha lKcflo3nr{usx H BbrcraBKax ra orqeruulil
nep[oA)) HopMarHBHoe 3HaLIeHHe cocraB/lqer 978 e4ur-laq. Oaxruqecxoe 3HaqeHHe noKa3alerfl
KaqecrBa cocraB.rlrrer 97 9 eguuuq.

Ha ocHosaHHH BbIIrIeH3.rtoxeHHoro cro4ur,rfi noKa3are,rtb KaqecrBa K2= K.*,o cocraB,rtfler l}Irlyo,

K.rno = 100,1 o/o

Taxnu o6pa:ou, MyHHrlHrranbHas ycnyra ..1-ly6rNuHsrfr noKa3
xo,rnexqufi>) no pe3ynbraraM Mo[{r4ropHHra ra g naecrqee 201g ro4a

uy:eraHux npeAr{eroB, n,ty:efiuurx

cooTBe'rcTByeT cr;lHAapTy KaqecTBa.

3.I'Iroroeaq oI{eHKa RbIno,[HeHHg MyHHqurra.rthHoro 3aAaHHr R qacrx MryHHq1a11a,rrr,soii
yc,[yru < <fly6r uuur,r fi n oxas r"ryrefi u ux [peAMeroB, uryrefi r arx xoraexqu fi >

Pacqer uroroeofi
c,re4yrcqefi Qopruryne:
Krru,uror=(Kl +K2)12

OI-{CHKI4 BbINOJIHCHI,I'I MYHI4qHNA,TIbHOfO 3AAAHHS IIPOH38OAHTC'I NO

K,,u,,,,u,= (105,8%+ 100,1%) l2= 102,g|o/o

I4rorosas oLIeHKa Bbr[orHeHHr{ MyHHr-lurra.rrbrroro 3aAaHHrr MI;yK <.XIrlKM > Ha oKa3a}]He
MyHHUHIansHofr yc,ryl'H urJy6ruqnr,ril rroxa: nay:efiusrx npeAMeToB, navgei.ill},rx xo.rr.rrexl 1afr,, ra 9
MecgueB 2019 ro4a cocraBJ'lr{e]' 102,95o/o, qro rre rrpeBbilrrael Aonyc'r.Htvtoro orK,,toriclI|,rt. .]ila.lerrre



HToroBofi olIeHKH 3a 9 MecflLIeB 2019 roAa cBHAerenbcrByet o roM, qro yqpexAeHue MyHur-lr4nan
3aAaHr,re Bbrno"rlHu.rro B no"[HoM o6rerrle.

Bsreo4sl:

1. Irlroroaas oqeHKa Bbrno.rrHeHurr MyHHrlHrar"nb.o
MyHHq,nanbHoe 3aAaHHe Bbrno,rrHeHo B no.rrHoM o6rJr".

2. 3a 9 naecsr.lee 2019 roAa orcyrcrByror xalo6rr norpe6nrelefi Ha KaqecrBo BbrnonHeH
MyHrlr-lunanruofi ycnyru.

3. 3a 9 naecaqea 2019 roAa y Agnunracrpar-lHu + XaHsrrraefi orcyrcrByror 3aMeqaH6rr
Bbrno.rrHeHHlo MyHrrl{r4na,rlbHoro 3aAaHr4s.

Pacqer cBoAHoro noKa3are"ns ypoBHs BbrnolrHeFufl MyHr{qfl[a.[bnoro 3aAaH[fl
Ha ocHosaHHH nonyqeHHbtx HToroBbrx oLleHoK BbrnonHeHHfl MyHHLIH[anbHoro 3aAaHHfl

xa44ofi vynaqunalrHofi ycnyre (pa6ore) nporr"o4urc{ pacqer cBoAHoro noKa3arenfl ypo
BblnoJ'lHeHHfl MyHHqHna,rlbl-loro 3aAaHHfl B Ue/loM rio MyHHL(Hnar,rbHoMy yLrpexlleHHrc) rro c/reAy

Qoprnry,re:

K,,,y= Kr,,,,,,rarlX B * Kr,,,,,,,,,urrX B + .... K,,,,,,,,u,,r,, x n, (6)

rAe:

&n, - cnognufi rroKa3are,nb ypoBHn BbINO,TIHCHHq MYHHI]HrIA"[bHOT'O 3AAAHH'I B qCNOM

MyHHr{HnanbHoMy yqpexAeHHrc;

Kurorosac1,2,...n - HTorOBat OI{eHKa Bblno.IIHeHHa rtryHrafiuna.flbHoro 3aAaHHg no MyHHI{Hnan
ycnyre (pa6ore);

s - secogofi xoeQ$r.rqr,reHr, rrpHcBaHsaeN,rbrfi c ylreroM 3HaqHMocrH MyHHl(Hnanr,nofi ycly
(pa6orrr).

K,,,u = I 02,95o/ox1 == 102,95oh

cro4Hrrfi noKa3arenb Bbrno.rHeHHrr MyHHr-luna,rrbHoro ra4aHu{ MEyK (xl4KM,,
cocraB"rrser l02,9So/o.3Haqenue cBoAHoro noKa3are.re :a 9 rralcnuee 2019 roga
rrro yqpex(AeHHeM MyHHrlHnanbHoe 3anaHHe BbrnonHeHo e no{uour o6rerrae.

Burno4rr:
1. Cso4nsrfi noKa3arenb y

kana AgrrlaHHcrparluH noce A. K. MexlelrKar HeR

E.A.Cer'rduosa

3aAaHHq COCTaBH,rra 702,950/o

:a 9 rraecnqea 2019 r
cBHAeTeJ'rbcTByeT o To

Horo 3aAaHHrr cocraBhr'r 102,95%.
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