AJMUHHUCTPALMS MYHHIMITAIBLHOIO 00pa3oBaHusl OCETOK XaHbIMEN

oT «16» uross 2018 roxa

AKT Ne 2

KamepaJibHoii npoBepky 00 HCMOTHEHHH MYHHIIMNIAILHOTO 38 JaHUSI HA OKA3aHHe M
BbINOJTHEHNE MY HHIMIIAJIBHBIX YCIYT U padoT MyHUIHMIIAJIbHBIM OK/KEeTHBIM
YUpeKIAEHHEM KYAbTYPbl «XaHbIMeHCKHI HCTOPHKO-KpaeBeI4ecKnii My3ei» 3a 1
nosyroaue 2018 roaa

OcHoBanue 1151 NPOBEPKH:

- nocraHoBieHWe AaMUHMCTpauuu noceika ot 27.12.2017 roma Ne 199 «O dopmupoBaHuu
MYHHULIMNAIbHOrO 3a/aHMsl Ha OKa3aHWe MYHWLIMNAJAbHBIX YCIYyr (BbiMosHeHWe paboT) B OTHOLUEHWH
MYHHMLIMNAIbHBIX YUYPEKAECHUH MYHHLMNAAbHOrO 0Opa3oBaHMsa nocejok XaHbiMeH W (uHAHCOBOrO
obecneyeHust BbIMOJHEHUS MYHHLIMIAIBHOTO 3a1aHUs»,

- pacnopsbkeHue AamuHuctpauuu nocenka ot 06.04.2018 rona Ne 078 «O npoBeaeHuH KamepaibHbIX
NPOBEPOK WUCIMOJIHEHMS MYHHULIMNAIbHBIX 33aHWi Ha OKa3aHWEe W BbIMOJIHEHUE MYHULIMNAIbHBIX YCIIYT H
paboT MyHHLIMNATbHBLIMU YUPEKACHUSIMH, MOABEAOMCTBEHHbBIMH AJIMMHUCTPALIMKM Noceka XaHbIMeH B
2018 roay».

JlOKYMEeHTbI, Npe10CcTaB/IeHHbIE VISl PACCMOTPEHHS:

- %ypHai xanob u npeanoxennit MBYK « XMKMp;,

- XKypHaJl npuemMa-c/1auu SKCro3ULIMH;

- aKTbl PYEMA-NEpelayn BO BPEMEHHOE M0/Ib30BAHME U OXpaHHbIE TOnorpadruyeckue OnucH;

- BEIOMOCTb OLEHKH BbIMOJHEHUS MOKasaTesledl KauyecTBa MyHHUMNaIbHOM paborel «Co3nanue
skeno3vumri (BeictaBok) myseeB» MBYK «XHUKM» 3a 1 noayroaue 2018 rona;

- OT4eT 00 MCMOJIHEHUH MYHHLIMNATLHOIO 3aaH1s Ha BbIMOIHEHUE MyHULIMNAIbHOMI yeayru: «Co3nanue
9KCIO3MLIMH (BLICTABOK) MY3€€B, OPraHH3aLius BbIE3IHbIX BbICTaBOK» 3a | nosmyroaue 2018 roaa.

OcnoBnas HOpMaTHBHAs (a3a, IPHMEHEHHas! /ISl BbINOJIHEHHS] IPOBEPKH:

- MYHHUMNAIbHOE 3a/1aHWe MYHHUMNAAbHOMY OHOLUKETHOMY YUPEKACHHIO KYJIbTYpbl «XaHbIMEHCKHIA
HCTOPHKO-KPAeBEUCCKHI MY3€H», YTBEPIKIAEHHOE B COOTBETCTBUM C MOCTAHOBJICHHEM AIMUHUCTPALIMK
MYHULMNANBHOTO 00pa3oBaHus noceiok Xaubiveid ot 27.12.2017 r. Nel99 «O  ¢opmuposanuu
MYHHMLMIAJbHOTO 3a/laHHsl Ha OKa3aHWe MYHWLMNANbHLIX YCAYr (BblIOJIHEHHE paboT) B OTHOLUCHHH
MYHULIMMAJbHBIX YUPSKACHMH MYHHLMNAALHOrO 0o0pa3oBaHus moceok XaHbiMed W (DMHAHCOBOIO
obecrneyeHuss MyHHLMNAIbHOTO 3a1aHHs»;

- MNOCTaHOBJIEHHE AJAMUHMUCTpauun nocesika oT 27.03.2018 r. Ne 034 "O BHeCeHWM H3MEHEHWH B
noctaHosaenre ot 06.11.2015r. Ne 108 «O6 yTBepi/aeHUH BEAOMCTBEHHOrO MEPEUHs MYHHLIMMIATbHbIX
ycnyr v paboT, OKa3biBAEMbIX W BbIMOJHACMbIX MYHHUMNAIbHBIMH OOJUKCTHBIMH YUPEKACHUAMH Ha
TEPPUTOPUH MYHHULIMIIANBLHOIO 00pa3oBaHus 10CeI0K XaHbiMen",

- nocraHosieHre AamuHucTpauuu nocenka ot 28.01.2016 roga Ne 012 «O6 ytBepxkaenuu [lopsika
MPOBE/ICHUSI OLECHKH KAyeCTBA OKAa3aHWs MYHWUMNANbHBIX YCAYr W BBINOJHEHHS MYHHWLIMIAIbHBIX
paboT»;




- MocTaHoBIeHHe AAMUHUCTpaunn nocenka ot 28.01.2016 roga Ne 011 « O6 yreepkaenun [Nopsiaka
MPOBEACHHA OLEHKH BbINOJIHEHNS MYHHLUMNAIbHBIMH YUPEKICHUAMH MYHMLMNANBHOIO 3afaHus Ha
OKa3aHWE MYHULMNAIbHBIX YCIIYT U BbINOJIHEHHE MYHULIMTIATIBHBIX paboT»;

- MoCTaHOB/IeHHEe AAMMHKCTPaLmK noceska ot 16.04.2018 roaa Ne 046 «OG yTBepiaeHMH HOPMATHBHBIX
3HAYCHMI TMOKa3aTe/leli KauyecTBa, XapaKTEPH3YIOUIMX OKasaHWe MyHMUMNAIbHOM YCayrd uis
MYHHLMIATBHOTO  OIOKETHOTO  YUPEkACHHS Ky/IbTypbl «XaHbIMEHCKHMI MCTOPHKO-KpaeBe4eCKHii
My3€ei» U UX BecOBBIX j10J1ei Ha 2018 roa »;

- pacnopskeHne AaMuHUcTpaunK nocenka ot 06.04.2018 roga Ne 077 «O6 ycTaHOBIEHUM KBAPTabHbIX
MIAHOBbIX TOKA3aTe/eH BbINOJHEHHS MYHULMNAILHOrO 3aJaHWs Ha OKa3aHWEe W  BbIMOJHEHHE

MYHHULMMAIbHBIX  yCiyr W paboT  MYHUUMNATbHBIMH  YUYPEKIAEHHAMH,  [0/BEIOMCTBEHHbIMH
AAMHHUCTpaLUmMK nocenka XaHubimei B 2018 romy».

Pe3y.ﬂbTaTl>l Kamepaﬂbnoﬁ MPOBEPKH HCHOJTHEHUSI MYHUIHIIAJIBHOIO 3aJaHUS HA BbINOJIHEHHE
myHuuunanbHoi yeayru MBYK «XUKM» 3a 1 noayroaune 2018 roaa

B coorseTcTBUM ¢ BeoMCTBEHHBIM NepevHeM MyHULIMNAbHBIX YCIYT ¥ paboT, OKa3biBAEMbIX
BbIMOJIHAEMbIX Ha TEPPUTOPHH MYHHLMNAIBHOrO 0Opa3oBaHMs NOCeNOK XaHbIMEHW MYHHLIMNATLHBIMH
YUPEXKIACHUAMH, TIOABCIOMCTBEHHBIMH AJMHUHHUCTPALMK [10CEJKA, B KAa4YeCTBE OCHOBHbIX BMJOB
AGATENbHOCTH  MYHHLMNAIbHOE OIO/UKETHOE  YUpPEKACHHE KyJAbTypbl «XaHbIMEHCKHH HCTOPHKO-
KPaeBEI4ECKUH My3ei» BBINOMHAECT MyHHULMNAAbHYKO ycayry «Cos3gaHde 3KCMNO3WLMEA (BBICTABOK)
MY3€€B, OpraH13aLMs Bbl€3/IHbIX BbICTABOKY.

B coorercTBMM ¢ MyHMUMNalbHbIM 3axaHuem, BbiaaHHbiM MBYK XWKM ua 2018 ron,
OMpe/ie/ieH  ro0BOM O0BEM  OKa3aHMsl MYHMLMMANbHOM YCIYrH B HATYpalbHOM BbIPOKEHHH, M
MoKa3aTe/iM, XapaKTepU3YIOLUMe KauyeCTBO OKa3aHWs MYHULMNAIbHOW ycayru. PacnopsbkeHuem
Aamunuctpauuu  nocenka Ne077 or 06.04.2018 r. «O6 ycTaHOBIEHMM KBapTaibHbIX MIAHOBBIX
NnoKa3aTe/ieil BBIMOJIHEHUS MYHHLMNANLHOIO 3aJaHHsi HA OKA3aHWE W BbINOJHEHHE MYHHLIMNAIbHbIX
yeayr U paboT MyHUUMNAIbHBIMH YUPEXKICHHAMH, MOABEAOMCTBEHHBIMM AJMMHMCTDALIMK MOCEKA
Xanbiver B 2018 romy» onpesesneHbl COOTBETCTBYIOLUME KBAapTalbHble [IAHOBBIE [OKA3ATE/H
BbINOJIHEHUS MYHULMNAIbHOTO 3a/laHMs.

KamepasnbHas nposepka 06 MCMONHEHHH MYHHLMNAILHOTO 3a/IaHUA OCYLUECTBISETCS B YaCTH:

I OUEHKH MCTIONHEHNS 00BEMHBIX MOKa3aTeei OKa3aHHs MyHHULMNANBHON YCIyrHu;

2. OUEHKM nokasaTeslel KauecTBa, XapakTepu3yIOLIMX OKazaHHe MyHULIMNANbHOM YCIyTH;

3. WTOroBOH OLEHKH BbIMOJIHEHWS! MyHULIMNATBLHOTO 3a/1aHus.

1. Ounenka ucnosiHenusi 00bEMHBIX NOKa3aTe/ell OKA3AHUS MYHHIHNIAILHON YCaAyru
«Co3nanue IKCNO3MNMI (BLICTABOK) My3€€eB), OPraHH3alMsl BbIE3AHBIX BbICTABOK)

OueHka BBINOIHEHUS MYHULMNAILHOTO 3a/1aHuA 10 kpuTepuio «[lokasatenu, XapakTepusyioliue
o6bem» (K1) npoussoaures no popmysie:

K1 =Kl /Klnax 100%,

rae:

Kld - akruueckuit 06bem okaszaHms MyHHLHNANLHOMN YeiyTH (KONTHYECTBO NOCETHTENEH);

Klnn — nnanosbiit 06beM oKkaszaHms MyHHUHMNANBHON paGoThl (KONHUYECTBO MOCETHTENEH).

MBYK «XWUKM» pacriopszkennem Ha | nomyroame 2018 roaa YTBEPXKAEH 00bEM
MYHHUHNAILHOH yCayrd B KojuvecTBe 2850 noceruresieli BbICTABOK. B  COOTBETCTBUM ¢
KaMepabHOM  MPOBEPKOM  yupexkaeHHs  (PAKTHYECKOE KOJIMYECTBO MOCETHTENel  BbICTABOK B
OLCHHBAaeMOM neproze coctaBuno 3097 uenosek, uto cocrasaser 108,7% oT yTBepiaeHHOro ofbéma



OKA3aHWA ~MYHHMUMNATbHOH  YCNYrM, 4YTO HE [NpEBBIIACT JOMYCTHMOE OTKIOHeHHe (+250),
MpeyCMOTPEHHOE MYHHLIMNAJIbHBIM 3a/]aHHEM.

K1 =3097/2850 x 100%=108,7%

Ha OCHOBaHWM BBILIEU3NOKEHHOrO MYHHLMNANBLHOE 3a1aHHe O KPHTEPHIO  «OOBEMHBIE
MOKA3aTe/n BIMOIHEHUS MyHHUMNANbHOrO 3a1aHus» (K1) 3a 1 nomyroane 2018 roga myHuUMnanbHbim

OIO/UKETHBIM YUPeHACHHEM KYAbTYPbl «XaHbIMEHCKHIA MCTOPUKO-KPAEBEAUYECKUI My3€i» BbIMOJHEHO B
NnojaHOM oObéMme.

2. Onenka KauyecTBa OKa3aHMsi MYHHUMNAAbHON ycayrn «Coszanme JKenosmumii
(BBICTABOK) My3€€eB, OPraHH3alUUs BbIE3IHbIX BLICTABOK»

OueHka KauecTBa OKazaHus MyHPluHﬂaﬂbHOﬁ YCJIYru OCYUIECTBJIACTCS C MCIOJIb30BAHHUEM CJieAyrouero
MeToaa:

I. MOHHMTOPHHI BBINONHEHHs MOKasaTeJel KauecTBa MyHULMMAIbHOM YCIIyrd 10 pe3yjbraram
nearenbHocTi MBYK « XMKM»y.
Pacyer MTOroBOi OLEGHKM KadecTBa OKa3aHWs MYHHLMMAIbHOM yeayru (K2= Kgo,) — onpenensercs
MOCPEACTBOM CYMMHPOBAHHSA OLEHOK 10 KaXKA0MY M0Ka3aTe o KauecTBa MyHHLUMANbHON yCIyry:

Kcson = KMp

rae:
Kwp —OLIEHKA COOTBETCTBHS KauecTBa (PAKTHUECKM NPEAOCTABIAEMO MyHHLMIIANLHOM YCIyrH CTaHAAPTY
KauecTBa, yCTAHOBJICHHAs 110 PE3yJ/IbTaTaM NPOBEACHHOTO MOHUTOPHHTA.

I. MOHHTOPHHI COOTBETCTBMA KauecTBa (JAKTHYECKM MPEJOCTAaBAAEMON YCJAYrM CTAaHAApTY KauecTpa
MYHULMNATbHON yCyru(Kyp).

Pe3y/bTaTOM MOHWTOpMHIa COOTBETCTBHS KauecTBa (aKTHUECKH MpeoCTaBASEMON YCIYTH CTaH1apTy
KauecTBa MyHMLIMMANIbHOK YCIIYrH, AB/SETCS BEAOMOCTb OLHKH COOTBETCTBHS KauecTBa (haKTHUECKH
MPEeA0CTaBIAEMOM YCIIYTH CTAHAAPTY KAueCTBA MYHULIMITAILHOM YCIIyTH.

CornacHo BEAOMOCTH:

1. Ilo nokasaremo kauecta «KoH4yecTBO IKCNO3MIMIT» HOPMATHBHOE 3HAYEHHE COCTABIAET 6

CAUHHLL.
dakTHyeckoe 3HaYEHHE MOKA3ATE/s KAUeCTBA COCTABSET 6 IHHMLL.
Ha ocHOBaHMHU BbILLIEH3/I03KEHHOIO CBO/HbIN MOKa3aTesb kauecTsa K2= Keson cOCTaBSIET 100%.

Keson= 100%

Takum oGpasom, MyHuumnanbhas yciyra «Co3fanue 9KCNO3MLMHA (BbICTABOK) My3ees), opraHuszauus
BBIC3/IHBIX BbICTABOK» MO pesy/ibTaTaM MOHMTOpMHra 3a | noayroaue 2018 roma cooTBeTcTBYeT
CTaHAApTy KauyecTaa.

3.AToroBas oueHKa BbINOJIHEHHS! MYHHUHNAILHOTO 32AAHMSI B YACTH MYHHIHNAJbHOI
yeayru «Cosanue 3KCHO3H UM (BBICTABOK) MY3€€B, OPraHH3alHs BbIE3IHbIX BHICTABOK

Pacuetr wuTOrosoii OUCHKH  BbINOJIHCHHUSA MYHMUMMNAJbHOIO 3ajaaHus [TPOU3BOAMUTCA 110
cnenytoleit popmye:
Kirorosas= (K1 + K2)./ 2



Kisrorosan = (108,7%+ 100%) / 2= 104,35%

MrtoroBas oueHka BBHINOHEHMA MyHULMNATLHOIO sajanus MBYK «XMKM» Ha okasanue
MYHULMNANBLHOH  yenyru  «CosnaHHe  3KCnosuiumii (BbICTABOK) My3eeB, OpraHW3auLus BbI3HbBIX
BbICTaBOK» 3a | nonyroawe 2018 roma cocragiser 104,35%, uto He npeBbilaeT JOMYCTHMOrO
OTK/IOHEHHS. 3HAYEHHE WTOrOBOH OLEHKM 32 | nonyroaue 2018 rosa ceunerenvcteyer o Tom, uro
YHPEIKACHHE MYHHUMNATIbHOE 3aJaHHE BbIMOIHWIIO B MOJHOM 00beMe.

BuiBoabi:
I. HrtoroBass oueHka  BbInosHEHUs MYHHLUHNANLHOrO  3agaHua  coctaBuia  104,35% -
MYHHULIUTNAJIBHOE 3a[JaHHE BBITIOJIHEHO B MOJIHOM 0ObeMe.
2. 3a | noayroaue 2018 ropa OTCYTCTBYIOT Kasno0bl noTpebuTesieil Ha Ka4yecTBO BbIMOMHEHMS
MYHULMNAILHOR yCayru.
3. 3a 1 nonyromme 2018 roaa vy AIMUHHCTPaUMH 1. XaHbiMell OTCYTCTBYIOT 3ameuanus K
BbIMOJIHEHHIO MYHULIMMATbHOIO 3a1aHMUS.

Pacuer cBoanoro nokasarens yposust Boinonnenus MYHHUIHIAIbHOIO 321aAHHS
Ha ocHOBaHMM MOJIyYEHHBIX MTOTOBBIX OLEHOK BbINOIHEHHS MYHHULMIIAILHOTO 3aJaHus 1o
KaX#I0H  MyHHUMNanbHOH  yenyre (paGote) npoussoaures pacuer CBOAHOrO roka3zaresis ypoBHS
BBITIOHEHHA MYHULIMNANBHOTO 3a/1aHHUs B LIEIOM 110 MYHHLMNAILHOMY YUPEKAEHHIO M0 creyroulei

hopmyue:
Kcny = Kwroroaa»l XB + KM'I‘OI‘OBaﬂZ XB + LR KMTOFOBaﬂ n X B’ (6)
rae:

Keny - cBOAHBIA nokasatenb ypoBHS BbINOJHEHMUS MYHULIMNIAILHOIO 3aJaHus B LEJAOM O
MYHHULIMNAIbHOMY YUPEKAEHHMIO;

Kirrorosasl 2, n = UTOrOBas OLEHKA BbINOIHEHHUS MYHHLMIMANBHOTO 3a/1aHHs N0 MYHHMLMIAIbHOMN
yciyre (pabote);

B - BECOBOH KOO(D(MHUMEHT, NPUCBAMBAEMbIl C YYETOM 3HAUMMOCTH MYHHUHNAILHON yCIyru
(pabotst).

Keny =104,35%x1=104,35%

CBOAHbIHA MOKa3aTeNb BLINOMHEHHS MYHULMIATLHOTO saflabius MBYK «XHMKM» 3a | nonyroaue 2018
roaa cocrasnser 104,35%. 3Hauenue croaHOrO nokazaress 3a | nonyroauve 2018 rona CBH/ETENIbCTBYET
O TOM, YTO YYPEKACHHEM MYHULMIAIBHOE 3a/laHHE BBIMOIHEHO B MOJIHOM 00beMe.

BriBoasbr:
1. CBoaHbIN nokazareib YPOBHA  BBINONHCHHS MYHHULMNANLHOIO 3anaHus coctaBua 104,35%-
MYHHUHNIAILHOE 32laHHE BBHINOJIHEHO B MOJIHOM 00beMme.
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