BEJOMOCTbD
OLICHKH BBINOJIHEHUS TTOKa3aTeNlell KauecTBa My HUIMITAIBHOM YCIyru (paboTE)

Co3nanue 3Kcno3unmii ( BBICTABOK) MY3€€EB, OpraHu3anys BRIC3AHEIX BEICTABOK

HaWMEHOBaHHe MYHHLMIIANBHOM ycIryrH (paboTer)
Z«\EEZEEQVEOO @mOthQHEOm YUYPEXKIECHUE KYIbTYPHl «XaHBIMEUCKUH HCTOPUKO-KpAaCBEAYESCKUU My3eii»

HaMMEHOBAaHHE MCTIONHUTENA MYHULIMNIATIBHOM yCIyru (paboThi)

3a O Mecsanes

ANd1O _

20138 roaa?

1. PekBusursl JIOKaJIPHOI'0 aKTa, yCTaHaBJIMBAKOIIETO HOPMATHBHBIC 3HAY€HHUs IM0Ka3aTejeld KadecTBa Zv\m:iﬂﬂgwmom yciyru

(pabotsr). ITocraHoBeHHE Anvunnctpanuu MO n.XaubiMeit ot 28.01.2016 roma Ne 012 «O6 yrBepxaenuu Ilopsaka npoBeneHus

OLCHKH Ka4I€CTBA OKAa3aHHsA MYHHULUIIANBHBIX YCITYT H BBIIOJHEHHS MyHHUIHITATBHBIX PaboT»
2. OueHka mnokxasaTeneil KaueCTBa MyHHLMIATbHOMN yciuyru (paboThr):

IToka3arenu, IToxa3arenu, HauMeHnoBanue Becosas noins HopmatusHoe dakTHUeCcKoe OueHnka KayecTBa HroroBas onenka Hnreprniperan
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Jupextop MBYK «Xansmmeiickuii HCTOPHUKO-KPaeBEIUEeCKII MY3eii

PykoBoauTENlE MYHHUHMIATBHOTO YUPEXKIACHUS

110,

Ch

Hlaponuna U.B.
(pacmmgpoBka NoANKMCH)




Otmerku Yupenurens:

MyHunynanenas pa6ora «CosaaHue 9KCIIO3UIMIT (BEICTABOK) My3€€B, OPraHH3aI|s BHIE3IHBIX BRICTABOKY [I0 PE3y/IbTaTaM
MOHHTOpHHTra 6 MecaueB 2018 roma cOOTBETCTBYET CTaHAAPTy KayecTBa.

PykoBoauTenb AIMUHUCTPALIMH OCETIKA, (pacmmpoBka noamucu)
OCYLIECTBIAIOWEro GYHKLUH U MOJTHOMOYHS
YUYPEeauTeNs MyHHIUNANBHOTO YUPEKACHHAA

g F.
['naBa Amunancrpammu MO nocenok XaHbIMeid \ i Jlemenko A.E.
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[MosicHATEIBLHASA 3aNHCKA

K BEJIOMOCTH OLICHKH BEHINIOJIHEHUS II0Ka3aTelel KayecTBa MyHUIUIATBHOM yeuyru (paboTh)
«Co3naHue 3KCIO3uLMiA (BRICTABOK) My3€€B, OPraHU3alys BbIE3IHBIX BEICTABOK) 110 Pe3y/IbTaTaM MOHUTOPHHTA

Onenka

MBVK « XanbImMeiickuii HCTOPUKO-KpaeBeIIECK A My3eii»
3a 6 mecsaneB 2018 rona.

nokasarejell Kayecrsa MyHHUHNAdbHOH ycuayrnm (paGorer) «Co3faHHE SKCIO3MIMM (BBICTABOK) MYy3€EB

OpraHu3alvs BBIC3THBIX BBICTABOK», MPOM3BEICHA HA OCHOBE CPABHEHHMS INOKa3aTelel, YTBEP)KIEHHBIX B MYHHIMIAILHOM 3aJaHHM Ha
OTYETHBIA NEpHO ¥ (HaKTHYECKOro 3HaueHus 3a 6 mecsue 2018 rona.

3a OTYETHBIH IIEPHOJ B MY3€€ CO3J1aHO IIECTHh HOBBIX BHICTABOK B YCJIOBHAX CTallTAOHApa.

Obmee konmuyecTBO moceTuTeel Myses cocTaBuio 3 097 denoBeka.

no 23.06.2018r.

Ne Jlata u Bpems Ha3spaHue MeponpHsTHs C yKa3aHHeM (GOPMbI IPOBEAEHHUS
n TNpOBeACHHUsI
/ Meponpusitus
I
BeicTaBkH Ha 6a3e My3est
1 ¢ 20.12.2016r. Konkypc-BricTaBka "PoxcaectBenckoe 4yno".
no 16.01.2018r.
2 €24.01.2018 r BeicraBka «M BHOBb B30HTH Ha cueHy!», MpHypoyeHHass 15-7eTHIO J€TCKOro TeaTpaJbHOTO KOJJIEKTHBA XaHBIMEHWCKOMH
no 05.02.2018r. | TN «Buramus — Tx» 1 roGuseto ero pykosoautens Haransu JleontbeBHbl KopoByLIKHHOIA.
3 c 08.02.2018 IlepensmxHas BeicTaBka «"opbkuii u3 ponos MBYK «Myseiinbiit pecypcHsiit ienTp» r. Hos6psck
no 12.03.2018r.
4 ¢ 16.03.2018 r. TlepensixHas BeicTaBka "Myseii no3a6eiTeix Bemei" u3 Gonnos MBYK "Dkonoro-kpaeBemueckuii Myseii"
no 05.04.2018r. r. MypasneHsko
5 ¢ 06.04.2018r. Temarnueckas BrICTaBKa H300pa3UTENHLHOTO U JIEKOPATHBHO-TIPUKIIATHOTO TtBopuecTBa «Ilacxa KpacHas»
no 03.05.2018r.
6 ¢ 04.05.2018r. Hepensmxuas soicraska «BJIB. Vcropus mobex Bo cnaBy OtedectBa» u3 dporgoB MBYK «ITypoBckuit

DaOHHBIA HCTOPUKO-KpaeRemdeckuii Myzeiiy r.Tapko - Cane wu wacTHol xomnexiun Konecunxosa ITU,

npaLbBL RULR AR M Y D) -2 SR ~ oA




1. JMonas moTpebuTeeii, yA0BI€TBOPEHHBIX Ka4eCTBOM BbINOIHsEMOH paboThI:

Ha ocuosaumu mpukaza MBYK «Xaubiveiickuil HCTOPHKO-KpaeBemueckmit Myseit» ~ Ne 25 or 25.06.2018 rosa mnposenen ompoc
noTpeGHTeNel U OLEHKH Ka4yecTBa BBIIOJHSEMON paboThHI, MO pe3yibTaraM Ompoca  MPOLEHT YAOBJICTBOPEHHBIX KaueCTBOM YCIYI My3es
cocrasui 93,7.

2. Meroauka pacdera: B pesynbTaTe COLMONOTMYECKHX HCCIENOBaHHMi (MOHMTOpHHIA) MO NpobiieMaM KadecTBa H YPOBHS

o6CITy>KHBaHHUS HAaceJIEHHs! ITyTeM aHKETHPOBAHHH ONPOIIeHo 150 peCoHAEHTOB - oJy4yaTenei ycuyr MBVYK «XHUKMpy, cpead ONpPOLICHHBIX:

1 kareropus paGoTarouue, BCero onpoIeHo 39 yenosek — 26 % oT 001iero Yucia pecroHeHTOB;

2 Kareropus HepaGoTarolIKe, BCEro onpoueHo 43 denopexa — 29 % OT 00IIero Yncia pecroHACHTOB;

3 Kareropus yYamiuecs, BCEro ONpolIeHo 68 yenoBek- 45 % OT 001ero Yucna pecroHICHTOB;
Jo6poBoibHBIM y4acTHHKAM OIIpoca B
Pa3HBIM HAIIPABJIEHHUSIM, KOTOpbIE OBLTH TTO/Ipa3/ieNieHbl Ha 5 OJIOKOB.
ycayr 1o OGiokam:

H aHaJIM3 U IOJACYHUTAH IIPOLECHT %ﬁowhoﬂwOﬁnmﬂuﬂ Ka4€CTBOM
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1. OneHKa OTKPHITOCTH U JIOCTYNHOCTH HH(opManuu o6 opranu3amu - 93,7% (140,6:150x100%);
2. KoM OpTHOCTE YCIIOBHIA B JOCTYIHOCTH IONydeHus yeuyr — 93,6% (140,4:150x100%);

3. BpeMs oxwuIaHus IPEAOCTaBIeHHs yeuyT - 93,7% (140,6:150x100%);

4. OreHKa KyJIbTYphl 06CTy)KHBAHHS ¥ KOMIIETEHTHOCTh PaGoTHHKOB -93,7 % (140,5:150x100%);

5. KagecTBo npenocrasiseMoii yeryru — 93,7% (140,5:150x100%);.

ITo st 6JI0KaM CpeIHHIA IPOIIEHT YAOBJIETBOPEHHbIX KaYeCTBOM YCIYT My3ess cocTaBHiI:  93,7% oT 00LIero 4ucia OnpoeHHbIX.

O6muit 0630p no ankeram noiydareneii ycryr MBYK «XMKM» npunaraercs (mpuinox. Nel).

,

Tiupexrop MBYK  « XaHbIMEHCKHI HCTOPUKO-KPAeBEAYECKUM MY3€i» ik IIlaponnna U.B.
A:om\:sovv (pacmudpoBKa NOANKCH)

W%ﬂowo‘ns.—dbv MYHULIUNAIBHOTO YUPEXKACHHA




