AJMWHHCTpALYs MyHULIUMNIATBHOIO 00pa30BaHMs MOCETOK XaHbIMEN

oT «18» anpens 2018 rona

AKT Ne 1

KamepaibHoli npoBepku 00 HCNOTHEHHH MYHHIIHIIAILHOIO 32JaHUS HA OKA3aHHE H
BBINOJTHEHHE MYHHIIHIAIbHBIX YCJIYT H pa0oT MYHHIHNIAILHBIM 010Ke THHIM
YUpeKIeHHEeM KyJIbTYPbl «XaHbIMEHCKHI HCTOPHKO-KPaeBeI4ecKHii My3eii» 3a 1 kBapTaJ
2018 roga

OcHoBaHHe VIl IPOBEPKH:

- TOCTaHOBJIEHHE AJMMHHMCTpauMu noceika or 27.12.2017 roma Ne 199 «O ¢opmupoBanuu
MYHHUUMIIAIBHOTO 3a/IaHHsl HA OKa3aHWE MYHMLMMAIBHBIX YCIYr (BBIMNOJHEHHE PaGoOT) B OTHOLIEHWH
MYHHULIMNAIBHBIX  YUYPEKICHUH MYHHULMNAIbHOrO 00pa3oBaHus Mocenok XaHeiMedl W (pUHAHCOBOrO
obecrieueHus! BBITOJIHEHHS MY HULIMITAJIBHOTO 3a/IaHUs»;

- pacnopsbkeHre AaMuHUCTpauuu nocenka ot 06.04.2018 roga Ne 078 «O npoBeeHHH KaMepabHBIX
NPOBEPOK MCTIOJIHCHUSI My HULIMTIAJIbHBIX 3a/1aHHi HA OKa3aHWE M BBIMOJHEHUE MYHULIMNAIbHBIX YCIYT U
paboT MyHHMLMNAIBHBIMHU YUPEXKIEHUIMH, TO/IBEIOMCTBEHHBIMU A IMUHHUCTpPALMU 1ocesika XaHbIMeil B
2018 romy».

JlOKyMeHTBbI, IpeJocTaBIeHHbIE 115 PACCMOTPEHHS

- XKypHas xanob u npeanoxennit MBYK « XUKMy;

- JKypHaJl MpUeMa-c1a4u SKCIO3ULIHIA;

- aKThl IPUEMa-Tepe1auu BO BPEMEHHOE I0JIb30BAaHKE U OXPaHHbIE TOMOTpapUUECKHE OMTUCH;

- BEJIOMOCTb OLICHKM BBINIOJIHEHHs IIOKa3aTelleii KayecTBa MYyHHUIMMAIbHON pabotel «Co3naHue
9KCTO3ULMi (BbICTaBOK) My3eeB» MBYK «XMKM» 3a 1 kBapran 2018 roaa;

- OT4ET 00 MCMOJHEHMU MYHHMLMNAIBHOTO 3a/JaHUs Ha BBITIOJIHEHHE MYHUUMNATBLHON yeayru: «Co3naHue
SKCIO3MULIMIA (BBICTABOK) My3€€B, OpraHM3alis Bble3AHbIX BbICTABOK» 3a | kBapran 2018 rona.

OcHoBHasi HOpMATHBHas 6233, NPHMEHEHHAA /Il BHINO/IHCHHS NPOBEPKH:

- MYHHULMIIANbHOE 3a[JaHW€ MYHUIMNAIbHOMY OHOJUKETHOMY YUPEXICHHIO KYyJIbTYpbl «XaHbIMEHCKHil
MCTOPHKO-KPACBEAYECKHI MY3€ii», YTBEPIKIAECHHOE B COOTBETCTBUH C MOCTAHOBICHUEM AJMHHHUCTPALMU
MYHHULMIIAILHOTO 00pasoBaHMs mocenok XaubiMeit ot 27.12.2017 r. Nel99 «O ¢opmupoBanuu
MYHHULIMIIAJIGHOTO 3aJlaHis Ha OKa3aHWE€ MYHHULHUINAIBHBIX YCJIYr (BBIMOJHEHHE paboT) B OTHOILIEHHU
MYHULMNAIBHBIX YUPEXKAEHUI MyHULMNAIBbHOTO 00pa3oBaHHMs MoOceNoK XaHbIMEW M (MHAHCOBOTO
obecreyeHnss MyHHLIMIATBHOTO 3a[aHUs»,

- MOCTaHOBJeHHe AAMMHHCTpauuu nocenka ot 27.03.2018 r. Ne 034 "O BHeceHMM H3MEHEHHi B
nocraHoBsieHHe oT 06.11.2015r. Ne 108 «O6 yTBepskAe€HHH BEOMCTBEHHOTO MEPEYHS MYHHUIIUIAIbHBIX
ycayr u pa60T, OKa3bIBA€MbIX W BBIINOJIHACMbIX MYHHULUIIAJIbHBIMHU 6}()I1)KCTHI:IMI/I YUpECIKACHUAMHU Ha
TEPPUTOPUU MYHULIMIIAJILHOTO 00pa3oBaHus MOCesIOK XaHbIMeii";

- MOCTaHOBJIeHWEe AMHUHMCTpauuu nocesnka ot 28.01.2016 roga Ne 012 «O6 ytBepxkaenun IMopsaka
MpOBEJIEHUS OLEHKH Ka4yecTBa OKa3aHUs MYHHUUMNAJIbHBIX YCIYI M BBIMOJHEHUS MYHHIMIAIbHBIX
pabot»;



- TIOCTaHOBNIeHHe AJAMHHHMCTpaUuu mocenka ot 28.01.2016 roga Ne 011 « O6 yrBepxaeHuu Ilopsaaka
TIPOBE/ICHUS OLICHKH BBITOJIHEHHUS MYHHULMNAILHBIMH YYPEKACHHAMH MYHHLMIAJIBHOTO 3a/aHus Ha
OKa3aHHe MYHULHMNAILHBIX YCIYT U BBIMOJIHEHHE MYHHULMITAILHBIX PaboT;

- IOCTaHOBJIeHHE AJMUHMCTpaLUH nocesnka ot 16.04.2018 roga Ne 046 «O6 YTBEP)KI€HHH HOPMATHBHBIX
3HAUCHWH TOKasaTeneil KauecTsa, XapaKTCPU3YIOWINX  OKa3aHWe MYHMUMNAIBHOW YCIyrH s
MYHHLMMAJIBPHOTO  GIO/UKETHOTO  YUYPEXKAEHUS KYJIbTYpbl «XaHbIMEHCKHMi HUCTOPHUKO-KpaeBe14eCKuil
My3ei» M MX BECOBBIX 0Jeil Ha 2018 rox »;

- pacniopspkeHre AJMHHHMCTpaLnH roceska ot 06.04.2018 roga Ne 077 «O6 YCTaHOBJIEHMH KBapTaJIbHbIX
TJIAHOBBIX ~ OKA3aTeiell BBIMOJHEHHS MYHHLMIAIBHOIO 3a/JaHUs HA OKA3aHHE W BBINOJIHEHHE
MYHHLHMAIBHBIX  YCIYr M pabOT  MYHMUMNAABHBIMH  YYPEXKICHHSMH, MOJBEJIOMCTBEHHbIMH
AnMunucTpaunn noceska XaxsiMeii B 2018 rogy».

PesyabraThl KamepasibHOl 1POBEPKH HCHOJIHEHHS MYHHIANAILHOTO 3alaHHs HA BbINOJIHEHHE
mMyHHnanaabHoi ycayra MBYK «XUKM» 3a 1 kBapraa 2018 roaa

B coorsercTBHM ¢ BeloMCTBEHHBIM MepeyuHeMm MYHULMMAJIBHBIX YCIYT U paboT, OKa3bIBaeMbIX U
BBITIOJIHACMBIX Ha TEPPUTOPUH MYHHLMMAIBHOrO 006pa3oBaHus MOCeNOK XaHbIMell MyHHLHNAIbHBIMU
YUPEKICHHAMH, TOABENOMCTBEHHBIMM ~AJIMMHUCTPALMH [OCEIKA, B KA4yeCTBE OCHOBHBIX BH/IOB
ACATENLHOCTH  MYHULMNATBbHOE  OIO/DKETHOE  yupexkIeHHEe KyJbTyphl «XaHbIMeHcKuii HUCTOPHUKO-
KpaeBeYECKHH My3eii» BBINONHAET MYHMUHMNAIBHYIO Ycnyry «CosqaHue SKCMO3MImii (BBICTABOK)
My3€€B, OpraHu3alus BbIC3THBIX BBICTABOK».

B coorBercTBUM ¢ MyHHUMDaTbHBIM 3agaHMeM, BbiiaHHBIM MBYK XUKM Ha 2018 ron,
ONpPENEIEH TO/0BOM O0BEM OKa3aHUS MYHULMNAIBHOM YCIYrM B HaATypaJbHOM BBIPOXKEHHH, W
TI0Ka3aTe/i,  XapaKTepU3YIOUIME KAavyecTBO OKa3aHWs MYHHLMNAILHOW  yCIIyru. Pacnopsikenuem
AnmunucTpauuu nocenaka Ne077 ot 06.04.2018 r. «O6 YCTAHOBJIECHMH KBapPTAJIbHBIX I[UIAHOBBIX
MOKa3aTeseil BBIMOJHEHHS MYHMLMNAIBLHOTO 3aJaHUS HA OKA3aHME W BbBINOJHEHME MYHULUIATbHBIX
YCIYr ¥ paboT MYHHLMNAIBHBIMH YUPEKICHHAMH, M0BEIOMCTBEHHBIMH AJIMUHHCTpAIIUK [OCESIKa
Xanpiveid B 2018 romy» onpeneneHs COOTBCTCTBYIOIIME KBapTajbHbIE IUJIAHOBBIE TMOKA3aTeNIH
BBITIOJTHEHUS. MYHULIMMTAJILHOTO 3aJaHusl.

KawmepanbHas npoBepka 06 HCIIOIHEHHH MYHUIUITATIBHOTO 3aaHHS OCYILECTBIISIETCS B YaCTH:

1. oueHku ucnonaHeHUs 0OBEMHBIX MOKa3aTeeii Oka3aHus MYHULMIIAJIbHOH yCITyTH;

2. OLEHKH MoKasaTeNeli KauecTBa, XapaKTepPH3YIOINX OKa3aHHe MYHHLUNATIBbHOM yCIyrH;

3. WMTOroBOI OLIEHKH BBINOJIHEHUS MyHUIHAIBHOTO 3a1aHHA.

1. Omnenxa Hcno/iHeHHs1 00BLEMHBIX MOKa3aTe/ el 0KA3aH A MYHHIHIAJbHOH yCJIYTH
«Co31anne JKCNO3HIHI (BBICTABOK) My3€€B), OPraHH3aNHs BbIe3JHBIX BHICTABOK)

O1ieHKa BBINOIHEHHS MYHHIHITATIBHOTO 3a/1aHHS 10 KPHTEPHIO «Iloka3arenu, xapakrepusyroniue
o6wem» (K1) npoussoaures no popmyie:

K1 =Kl¢ /Klnax 100%,

rue:

K1¢ — dakruueckuii 06bem okazaHus MyHULMMATLHOM yCI1yTH (konuyecTBoO noceTuTeneit);

K1ni — niaHoBelii 06beM 0ka3aHHs MyHULMIATBEHOM paGoTHI (xonMuecTBO noceTUTENEN).

MBVK «XHUKM» pacnopsikeHnem Ha 1 kBapran 2018 roga YTBEPKIEH 00bEM MyHHIHNAIbLHOM
ycayrn B koaumdecrse 1350 nmocermreneii BbicTaBok. B cOOTBETCTBUU C KaMepaJIbHOM MpOoBepKOM
YUpexkzieHus (hakTHyecKoe KOJIMYECTBO TOCETUTeNeH BHICTABOK B OLEHHBAEMOM nepuozae cocraBwio 1



363, uro cocraBnser 101% OT yTBepkKAEHHOrO 00BEMA OKA3aHUS MYHHIIMITAIBHON YCIIYTH, YTO HE
MPEBBILIAET J0MYCTUMOE OTKJIOHEHHE, TPETYCMOTPEHHOE MyHHIHMIATIbHBIM 3a1aHHEM.

K1 =1363/1350 x 100%=101%

Ha ocHOBaHWM BBILIEN3/I0/KEHHOTO MYHHUMIANBHOE  33/1aHMe 110 KPHTEPHIO  «OOBEMHBIE
T10Ka3aTe/In BBIMOIHEHUS MyHHMUMNanbHOro 3anaHus» (K1) 3a 1 ksapran 2018 roaa MYHHULIUNAIbHBIM
OHOKETHBIM YUPeXkKIACHHEM KyJIbTYphl «XaHbIMeHCKHii UCTOPHKO-KpaeBeqYEeCKUil My3eii» BBIITIOJHEHO B
NOJIHOM 00BEME.

2. Omenka KavecTBa OKAa3aHHA MYHHUHIAIbHOI yeayrn «Co3nanue 3KCHO3HIHI
(BBICTABOK) My3eeB, OPraHU3al Ul BhIe3AHBIX BHICTABOK

OueHka kavecTBa OKa3aHUs MyHHLMNATLHONH YCITyrH OCYHIECTBJIACTCS ¢ MCIOJIb30BAHUEM CJIEIYIOIIETO
MeTo/a:
1. MOHMTOpPUHT BBIMOJHEHUS TMOKa3aTelell KauecTsa MYHULMNAIBHON YCIyTH MO pe3yJbTaTam
aesteabHocTU MBYK « XUKMy.
Pacuer utoropoii oueHkM kavecTBa OKa3zaHMS MYHHLMNATBHOI yeayru (K2= K,o,) omnpenessieTcs
MOCPEACTBOM CYMMHPOBAHHS OLIEHOK MO KaXI0MY [OKa3aTe/0 KauecTBa My HULIMNATLHOM yCIIyTH:

Kcsoa = KMp

rae:
KMp —OLI€HKa COOTBETCTBHA KayeCTBa d)aKTI/I‘-lCCKI/I npeaocTasiisieMoi MyH[HLII/IﬂaJ'[bHOﬁ YCJIyru cranaapry
Ka4yeCTBa, yCTAHOBJICHHAs M0 pe3yJibTaTaM NPOBEACHHOTO MOHHUTOPHUHTIA.

1. MOHHMTODHHI COOTBETCTBHS KauecTBa (DAKTUYECKH MpPEIOCTABIAEMOii YCIYIH CTAHIADTY KAYecTBA
MYHHUUHNAIBHON YCIYTHU(Kyp).

Pe3ynbTaToM MOHHMTOpHHIA COOTBETCTBHS KauecTBa (bakTHYeCcKH mpenocTaBIsIeMOil YCIIyTH CTaHJapTy
Ka4ecTBa MyHHMLMIAIBHON YCIIYTH, SIBJISETCS BEAOMOCTb OLEHKH COOTBETCTBMSI KAYeCTBA (haxkTHuecku
NpEeI0CTaB/IACeMOM YCIIYTH CTaHAAPTy KayecTBa MyHMLMIAIBHON YCJIYTH.

CornacHo BEJOMOCTH:

1. Tlo noka3aremo kavectBa «KoIHYecTBO IKCHOZHIMII» HOPMATHUBHOE 3HAaY€HHUE COCTaBiseT 4

€IMHULIBI.
DdakTHyecKOe 3HaYEHHE MOKA3aTels KauecTBa COCTaBseT 4 €IUHULIBI.
Ha ocHOBaHUM BBILIEH3/I05KEHHOTO CBO/IHBINM MOKAa3aTelb KadecTsa K2= Keson cOcTaBIsIET 100%.

Kesoa = 100%

Takum oGpasom, MyHuumnanbHas yciayra «Co3faHue SKCMO3HLMIA (BBICTABOK) My3eeB), OpraHM3aLs
BBIE3/HBIX BRICTABOKY MO pe3yJibTaTaM MOHMTOpHHIA 3a 1 kBapTan 2018 roaa cooTBETCTBYeT CTaHAApTy
KayecTBa.

3.MroroBas onenKa BbINOJIHEHHS MYHHIHOAILHOTO 321aHNSI B YACTH MYHHIHIAJIbHOM
yeayrn «Co3fanne 5Kcno3unuii (BbICTABOK) My3€€B, OPraHH3aMHs BbIE3THbIX BHICTABOK

Pacyer MTOroBOH OLEHKM BBINOJHEHMS MYHHLMMAIBHONO 3a1aHHUS MPOU3BOAUTCS [0
caenyroueid popmye:
Kirorosas = (K1 + K2) /2



Kirorosas = (101%+ 100%) / 2= 100,5%

UroroBas ouenka BbInoNHEHUS MyHuLMnaaeHoro 3amaHus MBYK «XUKM» Ha okxasanue
MYHULMNAIBHOH yciyru  «Co3fanue  5KCro3uimii (BBICTaBOK) My3€eB, OpraHM3aLlisi BbIE3AHbIX
BbICTaBOK» 3a 1 kBaptan 2018 roaa cocrasnser 100,5%, uto He MIPEBBIIIACT JOIYCTHMOIO OTKJIOHEHMS.

3HaueHHe HWTOroBOW OlEHKH 3a | kBapran 2018 roma CBHAETENBCTBYET O TOM, 4YTO yupexxaeHue
MYHHLMNANBHOE 3/1aHUE BBIMONIHIIIO B TOTHOM 00beMe.

BoiBoabI:
1. HroroBas oueHKa BBINOIHEHHS MYHHLHNANBHONO 3ajanus cocrasuna 100,5% - myuuumnansHoe
3a[JaHUEC BBINIOJIHEHO B MOJIHOM 00bEME.
2. 3a 1 keapran 2018 roga OTCYTCTBYIOT KamoGbi noTpebuTeNIell Ha KauecTBO BBIMIOJIHEHMS
MYHHLIMIIAJILHOM YCITYTH.
3. 3a 1 xsapran 2018 roma y AaMuHHUCTpaumMu 1. XaHbiMeld OTCYTCTBYIOT 3aMe€4aHHus K
BBITMOJIHEHUIO MYHULIMTIAJILHOTO 3a/1aHusl.

Pacuer cBogHOro mokasarens ypoBusi BoInoJinenus MYHHIHIIAJIBHOIO 3a1aHAS
Ha ocHOBaHMM MOJIy4eHHBIX HTOTOBBIX OLEHOK BBIOJHEHHS MYHHUUMIAJIBHOTO 3aJaHus 10
KOKJI0M MyHMUMManbHON yciayre (pabote) TMPOM3BOJIMTCSA  pacyeT CBOJHONO [OKa3aTeNisi YPOBHS
BLITIOMHEHNA MYHHUIMIATIEHOTO 33/1aHHs B LIEJIOM 110 MYHHUMIMATBHOMY YYPEXKIEHHIO MO CleAylowweil

bopmye:
Kcny = KHTOFOBaﬁl X B + KurorosanZ XB + Ve Kwroroaan n X B! (6)
rae:

Keny - CBOAHBIN MOKa3aTeslb ypoOBHS BBINOJHEHHS MYHHULMIIAIBHOTO 3aJaHHUA B ULEJIOM I10
MYHHLIMIIAJIBHOMY YUPEXKIAEHUIO;

Kirorosas1 2, n - MTOTOBas OLEHKA BBITIOJHEHHS MYHHULUUNAIBHOTO 3aJaHusl M0 MYHULMIAIbHON
ycayre (pabore);

B - BECOBOM KO3(D(HMUMEHT, MPHCBAMBAaEMbIl C yU4ETOM 3HAYHUMOCTH MYHULHUNAIBHONH YCIyTH
(paboTsr).

Keny =100,5%x1=100,5%

CBoHbI#i MOKa3aTesb BbINOJIHEHNS MYHHLMNATBLHOTO 3a1anus MBYK «XUKMy 3a | kBaptas 2018 roga
cocrapysier 100,5%. 3nauenne cBogHOro mokasatefisi 3a 1 ksapran 2018 roza CBHUZIETEILCTBYET O TOM,
4TO yYPEKIAECHUEM MYHHLIMIIAIbHOE 33JaHUE BBITIOJIHEHO B MOJTHOM 0OBbEME.

BeiBoawr:
1. CpoaHblii nokasaTeNlb ypOBHs BBINOJHEHHS MYyHHLMNAIBHOTO 3aJaHUS COCTABHII 100,5%-

MYHHIHIAJTBbHOE 32JaHHE BBINNOJIHEHO B ﬂpﬂHOM o0beme.
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