AMUHUCTPALMS MYHULIMNATBHOTO 06pa3oBaHys 1oce/iok XaHbIMel

«21» ausaps 2020 roga
AKT Ne 4

KaMepa/IbHOH POBEPKH HCIIO/THEHHS] MyHHIMIA/IGHOTO 3alaHisl HA OKa3aHue |
BBLINIOTHeHHE MYHHIHOAILHBIX YCIYT ¥ paloT MyHHIIHITA/TBHBIM 0X0/DKeTHLIM
YUpeXeHHeM KyTbTYPhl « XaHbIMEHCKHH HCTOPHKO-KPaeBe uecKHid My3ei»
3a 2019 rop

OcHoBaHuBe 1151 OPOBEPKH:

- TIOCTaHOB/IEHMe AJMHHHCTpauuMM mocenka or 27.12.2017 rogma Ne 199 «O dopmuposanuu
MyHHLIHINANEHOTO 3a/aHKA Ha OKasaHWe MYHMIMIIAJbHBIX ycayr (BbiojHeHWe paboT) B OTHOIIEHHH
MYHHULIMTA/IBHBIX  YUPEKAEHHH MYyHULMMANbHOTO o6pasoBaHusi MOCENOK XaHbiMell M (DMHAHCOBOrO
obecrieueHns BLIIIOIHEHHS] MyHUIIMIATBHOT O 3a/IaHHS;

- pacrniopsokeHde AaMuHMCTparpm rocenka or 24.05.2019 roga Ne 125-PA «O miposesieHHH
KaMepa/bHbIX TIPOBEPOK HCIIOJIHEHWA MYHMLMIANBHBIX 3a[dHMA Ha OKa3aHWe M  BbINIOJHEHHe
MyHULMITIAJLHBIX ~ YJOIyT W paboT MyHMLMIIAABHBIME — YUPEXKACHHWAMM, TI0/BeOMCTBEHHbIMH
AJIMUHUCTPALMH TIocerka Xaubivei & 2019 rogy».

HOKyMeHTbI, TpefoCcTaB/IeHHbIe A/ PACCMOTPEeHHS:

- )KypHa/ PeruCTpaLiy I10CeTUTe IeH;

- XKypHai xanod u npeanoxeHuid MBYK «XMKM»:

- JKYPHaJI MpHeMa-CAayuk SKCIIO3ULIUH;

- @KTBI MpHeMa-Tiepe/iauu BO BPeMEeHHOe T10/1b30BaHKe ¥ OXPaHHbIe TONOrpaduuecKue OIUCH;

= Be/IOMOCTR OLIeHKYM BBINIOJIHEHHMS TOKasaTe el KayectBa MyHMLMNAIBHOH pabots! «ITy6auusHbii rokas
My3eHHBIX I1peMEeTOB, My3eAHbIX Komnekimity MBYK «XUKM» 3a 2019 roj;

- OT4eT 00 WCHONHEHMM MYHMIMIAAbHOIO 3a/@HMs Ha BBIIOJHEHMe MYHMLMNANLHOM VCIyTH:
«I1yb/mMuHbIi oKa3 My3eHHEIX [IDe/IMETOB, My3eHHBIX Ko/iekiHil» MBYK «XMKM» 3a 2019 rog.

OcHoBnas HopMaTuBHas 6as3a, npuMeHeHHas JUIs BHINO/THEHH POBePKH:

- MYHMIMITQTBHOE 33JaHHe MYHMLMNAILHOMY OOKeTHOMY YUDEXAEHWIO KYJIbTYphl «XaHBIMEHCKuii
HCTOPHKO-KpaeBeuecKuil My3ei», yTBepKeHHOe B COOTBETCTBHM C TOCTAHOBACHHEM ANMUHUCTpAIAK
MYHHULIMNAIbHOTO 00pa3oBaHMs IMOCENOK XaHbiMelt or 27.12.2017 r. Nel99 «O ¢opmMupoBaHuH
MYHHWI[MII&IBHOI0 33[dHHs Ha OKa3aHWe MYHHIIMITIATBHBIX YCIyT (BBIIOJHEHHe paboT) B OTHOLIEHHH
MYHHLMNAIBHEIX  YYPEXKAEHHHA MyHUIMNansHOro ofpasoBaHMs nocenox XaHeiMed W (HHAHCOBOrO
obecrieyeH st MyHULMITAIHOTO 3a1aHHS»;

- TIOCTaHOB/eHUe AJMUHKCTPaLMK roceka oT 01.03.2019 r. Ne 025 «O6 yTBepKAeHHM BeJOMCTBEHHOTO
TIepeYHA MYHMIMNANBHBIX YCIYr M paboT, OKAas3bIBAEMBIX M BBHITIOJHAEMBIX MYHHIUTIATBHBIMA
GropKeTHBIMY yupex/|eHHsAMU Ha TePPUTOPHM MYHULMNIAILHOrO 06pa3oBaHus rMoceoK XaHbmed';

- TIOCTaHOBIeHKWEe AJMHHMCTpaLK rocenka or 28.01.2016 roga Ne 012 «O6 yteepkaenuu Iopsiaxa
TIDOBE/JeHKs OL|EHKH Kd4YeCTBa OKa3aHWs MYHHIMMNATBHBIX YCIYT M BBINOMHEHWS MYyHUI[UIATbHBIX
pabot»;

- TIOCT2HOB/IEHWE AJMWHHMCTPaLK roceska oT 28.01.2016 roza Ne 011 « O6 yrepkaennu [lopsnka
TIPOBEJ\€HUsT OLIEHKH BBINOMHEHWS MYHULIANAMBHBIMH YUPEXKAECHUAMH MYHMIMITATBEHOTO 3a/]JaHus Ha
OKa3dHHe MYHMLHMIIA/IbHBIX YCIYT Y BBIIIOTHEHWe MYHHLIUIAIBHBIX paboT»;



- TIOCTaHOB/IeHHe AJMHUHKCTPALH rocenka ot 04.03.2019 roga Ne 027 «06 YTBEDX/IEHUH HOPMAaTHBHBIX
3HaYeHNI IOKasaTenelf KayeCTBA, XapakTePU3YIOUIMX OKa3aHue MYHMLMI&/BHOH  YCAYTH A
MYHHLATIAIBHOTO  OIO/DKETHOTO  YUDEXIEHHST Ky/ILTYphl «XaHbIMeHCKMH MCTODHKO-KpaeBeaueckuil
My3el» 1 HX BeCOBBIX Jj0/1ei Ha 2019 rog »;

- pacriopspkerre A/MHHECTPaLK rocesika ot 04.03.2019 roga Ne 055 «O6 ycraHosermn KBapTanbHBIX
TUIaHOBBIX TIOKas3aTe/led BBITIONHEHWS MYyHHLMIIANLHOTO 3a[aHMs Ha OKA3aHWE M BLIIOJHeHHe
MYHHLMITA/IBHBIX ~ yCIYT ¥ paboT MyHMUMNAABHBIMA  YUDEX/IEHWAMHM, II0JBEeJOMCTBEHHBEIMH
AJIMMHUCTDALMK TI0CenKa XaHbmeld, B 2019 TOZY».

Pesynbrarel KaMepaabHOi MPOBEPKH MCIIO/IHEHHA MYHHIMIA/IBHOrO 33/JaHHUA HA BHINO/THEHHE
MyHHIHNAaTbHOH yenyra MBYK «XWUKM» 3a 2019 rog

B cooTsercTBHM ¢ BeJOMCTBEHHEIM TIepeUHeM MYHHITANAIBHBIX yCIIyr ¥ paboT, OKa3blBaeMsIX U
BBILIO/IHAGMBIX Ha TEPPUTOPHM MYHHLIMIIAMBHOTO 00pa30BaHMs [OCENIOK XaHbIMeN MyHMIMIAaIbHBIME
YUPEXICHUAMH, TIOABEJOMCTBEHHBIMH AJIMHHUCTDALMM TIOCE/K3, B KadyecTBe OCHOBHBIX BHJIOB
AGATENIBHOCTH  MyHULIMITANIBHOE OI0[KeTHOE yupeXJeHHe Ky/NbTyphl «XaHbIMeHCKMH HCTOPHKO-
KDaeBeUeCKHH My3ei» BLINOMHACT MyHULANIA/ILHYIO YeAYTY «lIy6miHaHbi rokas My3eHHBIX ITpeIMETOB,
My3eHHBIX KOJTEKLUE».

B COOTBETCTBMM C MyHHLMNANGHBIM 3a[aHueM, BeljaHHEIM MEBYK XHKM na 2019 rop,
OMpeje/ieH TOf0BOH 00BEM OKasaHHA MYHMIJATIAIBHOM YCIYIM B HATYPAIBHOM BBIDAKEHHHM, H
TIOKa34Te/ld, XapakTepusyHl(He KavyeCTBO OKa3aHWs MYyHMLMNAMLHON yCIyru. PacnopsokeHuem
AxmvunncTpapu nocenka Ne 055 or 04.03.2019 r. «O6 YCTaHOBJIEHUH KBapTadbHbIX TLIAHOBBIX
TIOKa3aTesIel BBINO/IHEHHS MYHHLIMIIATBHOTO 3a/[aHHsl Ha OKa3aHWe U BIIONHEeHUe MYHHLHTANEHbIX
yeayr @ paborT MyHMIMNANLHBEIME YUDEXKAEHMSMH, TI0JBEAOMCTBEHHEIMH AMAHUCTPALIMK TIOCE/IKA
Xanbiverd B 2019 roay» onpegeneHsbl COOTBETCTBYIOLIME KBapTadbHble ILIAHOBBIE II0OKa3aTe/IH
BBITO/IHEHHS MYHHLMITA/IEHOIO 3a0aH s,

Kamepabnas iposepka 06 HCTIOMHEHME MyHUITHIIA/IEHOTO 33 JAHHS OCYIIIeCTBIACTCH B YaCTH:

1. oueHKH HCHIONHEHWS 0OBEMHBIX TTOKa3aTe/Iel OKa3aH!sT MyHHITATIATBHOM YCIIYTH;

2. OLEHKH NOKa3aTesel KauecTBa, XapakTepU3yIoMX OKa3aHHe MYHHLMIaIEHOH YCIYTH;

3. WTOrOBOM OIEHKHM BBINOJHEHWS MYHUIAIIATEHOTO 3a/|AHNS.

1. Omnenxa ncnosiHeHHst 00BEMHBIX OKa3aTe/lell OKa3aHUs MYHHLHNAIBEHOH YCIyry
«ITy6nugnbIi N0Ka3 My3elHBIX NPeMeToB, My3eifHbIX KO/LTCKI{HI»

OLieHKa BEINOTHeHYst MyHULATIA/ILHOTO 3a7aHKA 110 KpuTeprio «ITokasareny, XapaKTepu3yroLHe
o6sem» (K1) mpoussBogurcs o Gpopmyie:

K1 =Kld /Kl x 100%,

rge:

K1¢ — dpaxrrueckuii 06bem 0KasaHHsi MyHHULMNATLHOMR YCIyTH (KOMHYECTBO TIOCeTUTE/IER);

K1t — r1aHoBbIH 06BeM OKasaHHst MyHULMNIAIBHOM PaBOTE! (KOTHUECTBO TIOCeTHTEJIEH).

MBYK «XKM» Ha 2019 rog yTeepkjeH 06bEM MYHHUHNATLHON YC/IYIH B KOJIHYECTBe
5 000 noceruresell BEICTABOK. B COOTBETCTBHM C KaMepanEHOH TIPOBEPKOH yupexjeHus (QakTuieckoe
KO/IM9eCTBO IIOCETHTeNedl BBICTABOK B OLIEHMBAEMOM Tepuoje coctaBuio 5 203, uTO COCTaBisgeT
104,06% ot yTBepxKAEHHOr0 06BEMA OKa3aHMA MYHHI[ATIAILHOMN YCAYTH, UTO TIPEBRIIIALT [JOIYCTHMOe
OTKJIOHEHHE, ITPeSYCMOTDeHHOe MYHUIIMIIAIbHEIM 3aJaHieM.

K1 =5 203 /5000 x 100%=104,06%



Ha OCHOBaHWM BBINIEM3NIONKEHHOr0, MYHHLMMNATLHOE 33[aHKHe TI0 KDHUTEPHI0 «0GbEMHEIE
TIOKasaTe/ 1 BbIIO/IHEHUS] MyHULMNATEHOTO 3a7anua» (K1) 3a 2019 roj MyHHULMIIATBHLIM OM0KeTHBIM
yUpexaeHHeM Ky/IbTypbl «XaHbIMEMCKUN - KpaeBejuecKui Mys3eii» BBITIOJHEHO M IoKa3aTesb obsema
MYHULIMITAJIEHOH YCAYTH He TIPeBbIIIaeT JOIyCTHMOE (BO3MOYKHOE) OTK/IOHEHHe.

2. OueHKa KavecTBa OKa3aHHA MyHHIHIAILHOH yOIyTH
«I1yb6MMYHBIA M0Ka3 My3eHHBIX NPe/IMETOB, My3eHHbIX KOJL/IeKILHH»

Orjerka KavyecTBa OKasaHMs MyHHLHMITAIBHON YC/IYTH OCYI|ECTBASETCS C MCIIOMb30BAHUEM C/le/lyHOLIero
MeToza:
1. MOHHUTOPHHI BBHITIOMHEHMs T0Ka3aTe/leldl KayecTBa MYyHHULMNANLHON YCAYTH IO pe3yTbraTam
AesrensHocTd MBYK « XHKM».
PacyeT WTOrOBOW OLEHKM KauecTBa OKasaHMs MyHMIMnanbHOM ycayru (K2= Ke,,) onpesensercs
NOCPe/CTBOM CYyMMHPOBAHHA OLIEHOK I10 Ka)K0My ITOKa3aTe/H0 KayeCTBa MYHHLIMIIANLHOA YCIyTH:

Kenon = Kup

rae:
Kyp—OLieHKa COOTBeTCTBHA KauecTsa (haKTHUeCKH MPEOCTaB/IAeMOl MyHHLMIIATLHOM YCTYTH CTaHAapTy
KauecTBa, yCTaHOB/IeHHas 110 pe3y/ibTaTaM IPOBeJeHHOr0 MOHUTOPHHTA.

1. MOHMTODHHT COOTBETCTBHS KauecTBa (DaKTUYECKH TpefOCTaB/AsSeEMOR VCIVTH CTaHAApTy KadecTsa
MYHUIIMTaTBHOU yeryru(K,y).

Pe3syibraroM MOHMTODHHra COOTBETCTBHSI KauecTBAa (DaKTWUECKH TPe0CTAB/SEMON YCIyTH CTaHZapTy
KayeCcTBa MYHWLMIAIEHOM YCIYTH, ABAAETCS BeJOMOCTh OLIEHKM COOTBETCTBHS KauyecTBa (DaKTHUECKH
TIPeJOCTaB/IsIEMOM YCIYTH CTaHAAPTY KauecTBa MyHHULIUIIAIBHOHA YCIYTH,

CoriacHo BeJOMOCTH:

1. Tlo moxasaremo KauecTBa «Ko/JHuecTBO My3eHHBIX INpeJMeTOB OCHOBHOro MyseiiHoro
donna yupexaenns, ony0/IHKOBAHHBIX Ha 3IKCHOSHMIMAX M BBICTABKAX 33 OTYETHBIH
nepHoA» HOpMaTUBHOe 3HaueHuwe cocraBaseT 1305 eausul., PaxTHueckoe 3HayeHHe
TI0Ka3aTess KadecTsa cocraBaser 1305 eguHul],

Ha ocHOBaHHMH BBIIEM3NIOXEHHOTI'O CBOAHBIH I0KasaTe b KauecTBa K2= K, cocrasmsier 100%.

Kesoy = 100 %

Takum obpasom, mysmipmnaneHas ycnyra «[IyOnuuHeni Moxas My3eHHBIX TpEAMETOB, MYy3eHHBIX
KOJUIEKITHI» 110 pe3y/IbTaTaM MOHMTOPHHTa 3a 2019 roZ COOTBETCTBYeT CTAaHAAPTY KayecTsa.

3.AroroBas oneHKa BLINOTHEHNs MYHHIMNAILHOTO 3a/{aHKsi B YaCTH MyHHLAIIA/ILHOH
yoayru ««IlyGuanbii MoKa3s My3eHHBIX NIPeJMeT0B, My3eHHbIX KO/IIEKL{H»

Pacuer wWTOroBO¥ OLIEHKM BBINOJHEHUS] MYHHULIMMAIBHOIO 3afaHusi IIPOM3BOZUTCA TI0
caefytome# dopmye:
Kirorosan = (K1 + K2) / 2

Kmnmaaﬂ = (104,06°A)+ 100%) 2= 102,030/6

Wroropas oljeHKa BBINOJIHEHWS MyHHLMIIAALHOrO 3azaHus MBYK «XMKM» Ha oOKkasaHde
MYyHHLHMAaAbHOH yenyry «ITy6auuneli rokas My3eHHbIX ITpe/jMeToB, My3eHHbIX Ko/UteKLuii» 3a 2019 rog
cocrasiisser 102,03%, uTo He mpeRbnUAeT JAOMYCTHMOIO OTKIOHEHHs. 3HaueHWe WTOIOBOH OLIEHKH 3a



2019 roz cBHAETE/LCTBYET O TOM, YTO YUPEKAEHHE MYHHI[MITA/NLHOE 3aaHHe BBIOJHUIO B TIOJIHOM
o6beme.

BeiBojEI:
1. WroroBas oOleHKa BBIIOJHEHUS MYHHLMNATLHOrO 3ajaHus  cocrasuna  102,03% -
MYHHLIMIIA/IbHOE 3ajlaHKe BBINOTHEHO B TI0/THOM 00beme.
2. 3a 2019 rog OoTCyTCTBYIOT anobbl rnoTpebuTe/Iel Ha KAYeCTBO BBIMOMHEHHA MyHHIAIATBHON
YCAYTH.
3. 3a 2019 rox y ApmuHMcTpaipd I XaHbIMeM OTCYTCTBYIOT 3aMedaHHs K BEHITIO/THEHHIO
MYHHLMIIAIBHOTO 3a/1aHusl.

Pacuer cBogHOT0 N0OKa3aTe s YPOBHA BbINO/IHEHUA MyHAIMNANLHOT0 3a/jaHusA
Ha ocHoBaHWM TI0/TyUeHHBIX WTOrOBBIX OLIEHOK BBINOJHEHHS MYHULANAIBHOTO 3aflaHUs I10
KOKAOA MYyHMLMNanbHOH ycmyre (paGoTe) NpOM3BOAMTCA DacueT CBOJAHOTO TIOKA3aTeslsi YpOBHs
BBITIOTHEHWA MYHMLIMNA/JBHOIO 3aaHHS B L1e/IOM 110 MYHULMNaJIBHOMY YUPEX[IEeHHI 0 CJIeJyHoLei
thopmye:

Kcny: Kirorosant X B + Kirorosanz X B + .. .. Kirorosann X B, (6)
rae:

Keny - CBOAHEIN TOKasaTelb YPOBHsS BbINOJHEHHS MYHWLMIIATBHOTO 3afjdHMsi B LIEJIOM T10
MYHHLHATANLHOMY YUPEXEHHIO;
Kinorosan,2,...n = UTOrOBasi OL€HKa BBITIONHEHWS] MYHULMWIAIBHOIO 3aJaHHMS [0 MYHHLIAMTAIbHON
yciyre (pabore);
B - BECOBOH KOI(D(QMLMEHT, IIPUCBAUBAEMBIH C YUETOM 3HAYMMOCTH MYHHMIMITATLHOM YCIyIH
(paborsl).
Keny =102,03%x1=102,03%

CeojHbli 110Ka3aTe/Ib BBIIO/IHEHHsS MyHHLMITATEHOro 3agamust MBYK «XUKM» 2019 roa cocTaeiser
102,03%. 3naueHue cBOAHOro IoxasaTens 3a 2019 roj CBHZETENBCTBYET O TOM, UTO YUPEKAEHHEM
MYHUIIMTIA/IbHOE 3a[aHre BhITIOIHEHO B MOJHOM obbeme.

-

BbiBoapbl:
1. CaopHblii noxasartesns y i A COCTaBIIT 102,03 %.
WcnionHsonuii HDﬂHDNﬁé -
T/IaBbI A,qmmmmpaqmgt ré?qeenx O K.P.Ckopoxojos
5%*\ _
3aBeyroIMii CeKTOpa 31;0%0 ' / E.A.CeménoBa
Wcnonuurens:

Beaymuii 3KoHOMHCT
CeKTopa 3KOHOMUKH y C = E.H.KyraeBckas



